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1. What is TrueConf Room

1.1. What TrueConf Room is used for

TrueConf Room is an application for video conferencing in meeting rooms. This software-based solution
provides all essential features of a room endpoint.

TrueConf Room is mainly designed for displaying conference participants on a large screen in a huddle
or meeting room. This application enables users to create and run conferences from their PCs, tablets, or
mobile devices by scanning a QR code or following a link.

The main idea behind TrueConf Room is to provide clean and intuitive user interface that does not
interfere with the conference screen.

TrueConf Room can be used with Windows or Linux and needs to be connected either to TrueConf
Online cloud-based video conferencing solution or TrueConf Server / TrueConf Server Free video
collaboration platform.

TrueConf Room is available for free on our website.

1.2. Connection structure

This section gives only a general description.

Check out the corresponding sections to learn how each of these connections can be
configured:

e Connection to the video conferencing server
® Audio and video settings

e Control panel access settings.

To run video conferences, TrueConf Room should be authorized in TrueConf Server or TrueConf Online
with a user account.

TrueConf Room is a software solution and does not come with AV peripherals. A microphone and a
camera have to be connected to the computer running TrueConf Room.

Your conference room Infrastructure

Q TrueConf Server

UsB
Video
usB
Audio ’ g or
HDMI
TrueConf TrueConf Online
Room - l

USB touch panel
‘ I for control
1.3. TrueConf Room features

e Enjoy 4K (Ultra HD) video calls and conferences
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e Run meetings with up to 1,000 participants (up to 1,600 using UDP Multicast mode)

e Try different video conferencing modes: video call (point-to-point or one-on-one video conferencing
session), video lecture, all-on-screen, and role-based conference

e As a video conferencing server, one can use either TrueConf Online cloud service or the corporate
TrueConf Server (including TrueConf Server Free).

e Use QR code or follow the link on the start screen to enter TrueConf Room control panel (also
available for mobile devices)

e View your upcoming conferences on the main screen

e Manage TrueConf Room video layouts in real time from desktops or mobiles
e Show slides during a conference (pdf, ppt, pptx, slides)

e Show slides from a participant’s laptop over HDMI.

e Wake up your PC monitor when logging into the control panel

e View video layouts in the control panel

e Control PTZ cameras (available for moderators and conference owners)

e Set up different authorization rights for users and administrators (PIN code, password, or unsecured
login)

e Control your own camera or microphone. Moderators and conference owners can also control
participants’ devices.

e During a video conference, participants can request to become speakers, while moderators can
manage the meeting roles

e Meeting owners or operators have access to real-time meeting management tools, which allow them
to lock layout for all participants or set individual layouts for each user, including SIP/H.323 endpoints
and browser participants

e Route video calls through the server (optional)

e (Call SIP/H.323 and RTSP devices

e Call VolP users, landline and mobile phone numbers

e Send DTMF commands

e Use with popular USB peripherals

e Enjoy built-in algorithms of echo cancellation and automatic gain control (AGC)
e Perform audio tests to adjust automatic echo cancellation.

e Use multi-monitor configurations (display the meeting and control panel on different screens, drag
and drop separate video windows)

e Manage your address book (search, view information about a contact, delete and block users)
e Explore notification center

e Play with meeting room devices (Lenovo ThinkSmart Hub 500, HP Elite Slice, Logitech Tap)

e Compatible with popular ARM platforms (e.g. Raspberry Pi)

e (Create your own Uls to manage the application using the TrueConf Room API

e Configure bandwidth limitation settings

e View information about the system and TrueConf Room license

e Enable secure access for administrators and set up different access rights to work with the application
(available in TrueConf Room Pro version)
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e Customize the main screen: upload your logo, change the background, hide some Ul elements
(available in the TrueConf Room Pro version)

e TrueConf Room Pro offline activation

e Control your PC remotely from the TrueConf Room control panel: reboot and shutdown.

e Capture and stream via NDI (available in the TrueConf Room Pro version)

e Join a PIN-protected conference

e Escalate a one-on-one call into a conference

e Enable or disable video and audio from a conference participant

® Pin the main window to the selected screen

e Control multiple TrueConf Room instances with TrueConf Room Discovery in any easy way.
e Use TrueConf Room Service to launch the application with additional parameters.

e Control a PTZ camera with presets and gestures.
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2. TrueConf Room introduction

2.1. Main screen

During a video conference participants' videos are displayed on a screen connected to the computer
where TrueConf Room is installed.

i F

Henry Moore

When there are no ongoing conferences, the following elements are displayed on the main screen:

e Video from the camera connected to TrueConf Room, or an NDI stream selected instead of the

camera

List of upcoming meetings for the next 24 hours
Date and time

A QR code with a link to the control panel
Information about the current authorized user

Design elements

The TrueConf Room screen is then called the main screen. Read below to learn about how to set up the
main screen.
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code reader is now on.  Please bring the R code close to the camera.

§ .
y + l‘
Upcoming meetings - ~

17:00 - 18:00 -I 638

Marketing meeting
James Wolf 30 August 2022

18:15-20:15 To access the control panel, please
PR meeting follow the link below or scan the QR
Rob Stanton code:

http.//"

&Y TrueConfsRodm

2.2. Control panel

The TrueConf Room control panel is a web interface that can be accessed from any device with a web
browser. The web interface is powered by a local server run by TrueConf Room and does not require
Internet connection. This part of TrueConf Room is called the control panel.

You can log in to the control panel via a link or a QR code displayed on the main screen.

£  Trueconf Room James Wolf £, go.

wolfg@vide
g meetings

05:00 PM - 06:00 PM

Marketing meeting

06:15 PM - 08:15 PM
PR meeting

=3 ok

Join a meeting Ad-hoc meeting

Create a meeting

2.3. Roles and permissions

You can set different access rights to make sure that users are not able to change important TrueConf
Room settings. The application provides two different modes:

e User mode
e Administrator mode.

Only administrators will be able to:
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e Connect TrueConf Room to a different TrueConf Server instance

Change the user account used to authorize TrueConf Room on TrueConf Server

e Set up network parameters

Change main screen settings

Change security settings.
i Please check this section if you want to set up a secure login for TrueConf Room.

e Set up additional audio parameters (enable echo cancellation and choose devices to play app
notifications)

e Set up preferences, i.e., application’s behavior in standby mode and during video calls and
conferences.

In the user mode, you will be able to:
e Change audio and video settings
e Create video conferences

e Call other users

Upload slides

e Capture and broadcast NDI streams

Please note that user mode is available only in TrueConf Room Pro.
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3. TrueConf Room deployment

3.1. Server deployment

Any video conferencing system includes not only client applications, but also a video conferencing server
that facilitates data exchange between these applications. Before setting up TrueConf Room, you should
start with the server side of the system.

TrueConf Online cloud service or TrueConf Server/TrueConf Server Free can be used as a video
conferencing server for TrueConf Room.

All TrueConf Server instances are based on SVC (scalable video coding) architecture, enabling
efficient video transcoding between different devices.

Your video meetings can be joined not only from conference rooms, but also from PCs and
mobile devices.

In addition, TrueConf Server has a built-in gateway for meetings with video conferencing
endpoints (via SIP and H.323 protocols) and IP cameras (via RTSP).

If you are going to use TrueConf Online cloud-based service, you only need to sign up on our
website and then use your personal account for authorization.

Below you can find information on how to connect to TrueConf Server licences.

Take the following steps to get started with TrueConf Server:

1. Download TrueConf Server or TrueConf Server Free. Learn more about the benefits of the paid version
on our website.

2. Install and launch the server by following the guide on our website.

3. Create an account for each meeting room. If you are planning to connect participants' personal
devices (PCs, smartphones) to conferences or share content during a conference, you should create
an account for each of these devices. The number of accounts is unlimited.

4. Test connection to the server by connecting to it from a client application. If you want the server and
TrueConf Room to be in different local networks or communicate via the Internet using a router or
NAT, configure appropriate addressing in the server local network and test connection to the server
from outside the network.

3.2. TrueConf Room installation

On the TrueConf Room page, click on the Download for free button and fill out the registration form.
Then, click on the Download TrueConf Room button and follow the instructions for your OS.

3.2.1. For Windows

In the Windows tab, download the TrueConf Room installation file by clicking on the corresponding
button and then run this file:
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Thank you! What's Next?

Choose your operating system:

Windows

° Fill in this form and get a registration key

a Download and install TrueConf Room for Windows

I
I
| 4 Download TrueConf Room 4.0.0.1224 for Windows (64-bit)
1
1
1
1

9 Sign in to TrueConf Room with your TrueConf Server or TrueConf
Online account

o Activate TrueConf Room PRO 21-day trial with your key

Your registration key has been sent to your email address .

During the installation you will be able to:
e Disable automatic app launching when OS is started (this checkbox is marked by default)

e Set a different port for accessing the control panel to make sure you do not use the port occupied by
another application

3.2.2. For Linux
Step 1

Go to the Linux tab on the page opened after the form was filled out. There you will find further
instructions.

© 2010-2023 TrueConf. All rights reserved. www.trueconf.com
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Thank you! What's Next?

Choose your operating system:

Windows

Fill in this form and get a registration key

Download and install TrueConf Room for Linux

You can find TrueConf Room for Linux installation packages and step-by-step guide in our blog.

Sign in to TrueConf Room with your TrueConf Server or TrueConf
Online account

0 0 00

Activate your registration key to start TrueConf Room PRO 21-day
trial

Your registration key has been sent to your email address .

Click on the link in the second list item to find detailed instructions for installing TrueConf Room on
Linux.

Step 2
Download the distribution for your OS.
Step 3

If you want to deploy manually, go to the directory with the installation package and run the following
command as the administrator:

./trueconf-room-name.deb

where trueconf-room-name is the file name.

During the installation, you can set the port for accessing the control panel to make sure that you are
not using the port occupied by another application.

Step 4

The trueconf-room-web web server will be added to the OS. It will start automatically after the
installation.

Access the TrueConf Room page from a different computer in your local network. You will need to use
the following address http://[ip]:[port] where [ip] is the IP address of the computer with Linux
while [port] isthe port set during the previous step.

i To check the IP address in Linux, run the ip a command.

To access the control panel, use the port specified during the installation. If you cannot access the panel
via this port, you will need to set a different port manually.
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3.2.3. Changing the port
If after the installation you have to change the port needed for accessing the TrueConf Room control
panel, follow the instructions below.

3.2.3.1. For Windows

1.

Go to the C:\Program Files\TrueConf\Room\httpconf\conf\ folder and open the listen.conf file
with any text editor (you have to open the file as the administrator).

Change the port number in the Listen <port number> parameter, e.g., Listen 8888 . Then, save
the changes.

Restart the TrueConf Room Web Manager service or restart the PC where the software endpoint is
installed.

3.2.3.2. For Linux

1.

Go to the /opt/trueconf/room/etc/webmanager/conf/ directory as the superuser and open the
listen.conf file with any text editor.

Change the port number in the Listen <port number> parameter, e.g., Listen 8888 . Then, save
the changes.

Restart the web server by running this command:

systemctl restart trueconf-room-web

© 2010-2023 TrueConf. All rights reserved. www.trueconf.com
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4. Launching the application for the first time

4.1. Launching TrueConf Room

Once TrueConf Room has been launched, the main screen will fill the entire desktop, overlaying other
applications.

If TrueConf Room s installed on a PC with multiple monitor setup, you can move the main
screen to one of the connected monitors. To do it, right-click the program icon in the taskbar
and select the monitor in the Display menu item.

Displayl (1366x768) Display *

Restore

Exit
To close or minimize the window, use the hotkey adopted in your OS.

H When the main screen is closed, the TrueConf Room control panel also stops functioning.

4.2. Logging in to the control panel

You can use one of the following options to enter the TrueConf Room control panel from your device:

e Using a QR code. Scan a QR code with your smartphone or tablet camera. It contains an encoded link
to enter the control panel. Follow this link.

e Using a browser. You can find the access link next to the QR code. To enter the control panel, simply
click on it or enter it into your browser.

18:00

30 August 2022

To access the control panel, please
follow the link below or scan the QR
code:

http://192.168.206.212:88

& TrueConf Room™
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If the link or QR code is not displayed on the main screen, please contact your administrator
and ask to provide you with access to the control panel.

4.3. Authorization
On the first launch, TrueConf Room control panel opens on the authorization page.

Authorization Use your email or TrueConf ID to
authorize

Connected to TruaConf Online

1. Click Change server in the right bottom corner of the authorization page.
The network settings page will open.
Select the type of server used and, if it is TrueConf Server, enter its IP address or FQDN.

Click Connect.

oA W

Make sure that Connected to... is displayed next to the server network settings. If the connection
attempt fails and Not connected status is displayed, please contact your system administrator.

Active connection Connected to video.trueconf.com
Connect to:
() TrueConf Online cloud service

@ TrueConf Server

Server address

video.trueconf.com

CONNECT

© 2010-2023 TrueConf. All rights reserved. www.trueconf.com 16
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6. Go back to the authorization page by clicking the arrow icon in the upper-left corner.

7. Enter the TrueConf ID created for the room on your TrueConf Server or in TrueConf Online and the
password.

© 2010-2023 TrueConf. All rights reserved. www.trueconf.com 17
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5. Initial settings
5.1. Settings sidebar

1. Log in to the TrueConf Room control panel.

2. Click the H button in the upper left corner of the control panel.

To select a language go to the Settings — Language section.

€ Settings

User access

Preferences

General

Conferences and calls

Tools

Recording

Slide show

Main screen

Language

Account

System info

About

Rob Stanton g/ ne
A a

Language

— Selected language:
English (English)

English (English)
Russian (Pycckmi)
Spanish (Espanol)

Polish (Polski)

5.2. Audio and video settings

5.2.1. Video

Go to the Audio & video — Video section of the settings menu. Here, you can:

e Select the video devices that will be used by the application

e Enable higher frame rate when previewing video layout in the control panel (disabled by default)

Instead of a camera, you can select an NDI stream available in the local network if this protocol is
enabled in the Settings — Tools — Main section.

© 2010-2023 TrueConf. All rights reserved. www.trueconf.com
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Jane Flowers 5

&  Settings bots_en@video.company.com <

Audio & video famers
Integrated Webcam
Video
Audio
Network
Security

Administrator access

User access [J Mirror self-view

Preferences Enhance quality of the videc displayed in the control panel

General

5.2.1.1. Face tracking

TrueConf Room supports crop the videorz from the camera so that one can see all participants in the
meeting room.

To enable this feature, go to Settings — Tools — General and check the Face tracking box.

5.2.2. Audio

Go to the Audio & video — Audio section in the settings menu. Here, you can:
e Select a device to play back application sounds, e.g., an incoming call
e Set up echo cancellation (enabled by default)

However, if you use a recording device with integrated echo cancellation/AGC mechanisms, we
recommend disabling these options in the application to avoid conflicts between the algorithms.

For the echo cancellation algorithm to work properly, you can run an audio test and identify a possible
delay. To do this, click Estimate at the bottom of the window.

© 2010-2023 TrueConf. All rights reserved. www.trueconf.com 19
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Jane Flowers 4
bots_en@vides_company.com ‘<

&  Settings

Audio & video Recording device

Mukpodon (Realtek(R) Audio)

Video

Audio

Automatic gain control

Security Echo cancellation

Te enhance echo cancellation audio test can be performed

Administrator access m

User access Playback device

Preferences Speakers (Realtek(R) Audio)

Volume - 48%

B —o

General

Conferences and calls

During the testing, you will hear several audio signals from the selected playback device. When the test is
successfully completed, the time of delay will be displayed.

You can run the audio test again by clicking the Restart button, which will replace the Estimate button
after the first successful testing.

When selecting 4K video conferencing equipment, read a simple guide to 4K video conferencing
in our blog.

5.3. Virtual background and background blurring

When cropping is enabled, background blurring and virtual backgrounds are automatically
turned off.

For ease of use, you can specify the launch parameters in the settings of TrueConf Room Service
so that you did not have to run TrueConf Room with a command-line parameter repeatedly.

5.3.1. Background blurring

TrueConf Room supports background blurring for the video received from the camera.

To do it, run TrueConf Room with the command-line parameter --blur .

"C:\Program Files\TrueConf\Room\TrueConfRoom.exe" --blur

© 2010-2023 TrueConf. All rights reserved. www.trueconf.com 20
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&% TrueConf Room K i TS =y

5.3.2. Virtual background
If you want to hide your background, you can replace it with a virtual one. To do it, run TrueConf Room
with the command-line parameter --background {path-to-image} .

background C:/image.png

&% TrueConf Room SRR i L _—

5.4. Connection settings

Server connection settings are available in the Network section of the settings sidebar. Here you can
connect TrueConf Room to a different TrueConf Server instance or TrueConf Online and set the bitrate

limit for input and output streams (10 Mbit/s by default).
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You can also click on the button to display the list of available servers.

€& Settings

James Wolf £

wolf@video.trueconf.com

Audio & video Active connection Connected to video.trueconf.com
Connect to:
Conferences and calls (O Trueconf Online cloud service

@® TrueConf Server

video. trueconf.com

Securlty m

. O Route calls through the server
Administrator access ¢

Bandwidth control
User access Input bitrate

10240 kbit/s
H
Preferences

Output bitrate

10240 kbit/s
Ge"eral =

Conferences and calls

If Suppress direct connection checkbox (unmarked by default) is marked, point-to-point video calls will
be routed through the server.
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6. Getting started

Check the sections above to find the instructions for preliminary configuration of TrueConf Room.

Below you can learn how to use an already installed, connected and authorized application. The display
shows the main screen of TrueConf Room.

6.1. Logging in to the control panel
To use TrueConf Room, you need to open the control panel on your device:

£X  TrueConf Room SEY 6%

Upcoming

05:00 PM - 06:00 PM 05:57 PM Tuesday, 08/30/2022

Marketing reeting

06:15 PM - 08:15 PM
PR meeting

=3

Join a meeting Ad-hoc meeting

Create a meeting

When you enter the control panel, the monitor of a PC with TrueConf Room installed will exit
the sleep mode.

If there is no link on the screen, ask the TrueConf Room administrator to provide it.

6.2. Sharing content from a capture card

If the computer, where TrueConf Room is installed, has a capture card, you can share content from a
laptop via HDMI. To do it, you will need to:

1. Use an HDMI cable to connect the capture card of TrueConf Room to the device that will be used for
content sharing.

2. Go to the control panel and click on the Switch to HDMI button. If multiple capture cards are used,
you will see a dialogue window where you can select the capture card.

You can share content during a conference in a similar way.

6.3. Using command line parameters
TrueConf Room supports command line parameters just like the client application:

e to learn more about this feature, read our article;

e the list of command-line parameters and their descriptions are provided in the documentation for
TrueConf Room API.
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7. Making a call

7.1. How to make calls

How to make a video call:

1. Log in to the control panel.

2. Click the Contacts button.

3. Select a user from the address book or enter TrueConf ID.

If necessary, you can add a new user to a meeting. In this case, the call will be automatically transformed
into an "all on screen" conference.

Please read below to learn more about calls to phones and third-party devices.

7.2. How to call a device by IP/number
If you want to call a user or add conference participants, there will be multiple tabs for selecting different
devices in addition to the standard address book.

SIP RTSP H.323 Conferences

When you switch between tabs in the search field, the prefix of the string identifying the user will
change, and you will only need to enter the number and/or IP. The major examples of these strings are

presented below.

If you can't reach the user, first of all check call string format in the TrueConf Server
documentation or consult with your system administrator. In addition to what is described in
this section, the correct format may have subtle aspects or depend on server settings.

© 2010-2023 TrueConf. All rights reserved. www.trueconf.com
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7.2.1. Video conferencing endpoints

You can call video conferencing endpoints by their IP address or number (if the alias has been specified
in the settings of the video conferencing server). However, if you assign default SIP/H.323 serversin the
TrueConf Server gateway settings, entering the IP address is optional.

In a particular case, call string formats can be the following:
® #sip:[user_id]@[server_ip]
® #h323:[user_id]@[server_ip]

For more information, please read TrueConf Serverdocumentation.

7.2.2. Phones

If you want to call phones, just enter a user number after the prefix, e.g., #tel:332 .

You can call phones only if this feature has been enabled in TrueConf Server settings.

7.2.3. IP cameras

If you want to call IP cameras (via RTSP), just enter the link to the camera after the prefix, e.g.
#rtsp://10.100.123.100/axis-media/media.amp
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8. Joining and creating a conference

8.1. How to join a meeting
To join a meeting, enter the control panel and click the Join a meeting button.

Next, you will see the following options to join a meeting:
e Joining with a conference ID
¢ Joining a virtual room or scheduled conference

e (Calling a conference previously added to the address book

Edward Ross

& Join a meeting

ross@

Meeting ID Virtual rooms Scheduled Meetings From address book

Enter the meeting ID

8.1.1. With a QR code
To use this feature, you will need to enable QR code scanning.

Follow these instructions to join a conference with a QR code:
1. Open the conference page on your mobile device.
2. Tap on the QR code button.

3. Bring the image close to the TrueConf Room camera.

8.2. How to create a conference

You can create a conference on the fly, configuring a minimum of settings. Click the Ad-hoc meeting
button to be taken to a new conference in the all on screen mode.
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It is possible to create a conference with additional parameters, e.g., with a PIN. You can do it in
the user personal area. To open it, go to Settings — Account and click on the
Go to personal area button.

To create a conference in regular mode:

1. Log in to the control panel.

Click the Create a meeting button.

Enter a name and select a conference mode.

Add conference participants in the Conference participants section.

oA W

Check the Automatically approve conference join requests box to have participants join a
conference without confirmation.

You can also add video conferencing endpoints, |P cameras and other devices to the list of
conference participants.

6. Click Start in the lower right corner.

You can save the settings of a conference as a template (e.g., you can save its mode, list of
participants and settings for automatic join requests). Later, you can use this template to create
a new conference. Conference history is displayed on the left.

Done! In are now in the conference. In the control panel, you can see quick panel designed for
managing your event. Just wait for the others to join it.

Conference
00:05:00

ar )

Participants (1) Mute microphone Slideshow

Change layout

Real-time management

= o) S n
1 ‘ ‘& 1334 C‘Q Hl

Add participants PTZ camera conirol Audio and video setiings

End meeting

Conference join URL

https://10.120.1.119/c/512018947007 ol SYSTEMINFO & SETTINGS
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9. Notification center

During a conference, you can receive the request to record your video window. If you are a moderator,
you can receive podium requests or notifications about new participant joining your meeting. You can

see all requests in the upper right corner in the notification center. Click the n button to view your

current notifications.

Motifications

Request for conference participation

e Henry Moore

Request for video recording

@ ethan@

Podium request

] wilson@

Besides, pending requests from other users are displayed in the list of conference participants.

&  Participants

- ‘ & e

@ Conference join requests (1)

Henry Moore _
+ ACCEPT X DECLINE

henry@

@ Podium requests (1)

# wilsong@

~" ACCEPT > DECLINE

wilson@

® Requests for video recording (1)

ethan@
ethan@

" ACCEPT X DECLINE
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10. How to interact with a list of participants

10.1. View the list of participants
To open a list of all participants during an event, click the Participants button. The following features are
available:

¢ Viewing a list.

e A moderator can use the buttons ‘ i ‘ and to turn the camera and microphone on or off. By

clicking the button B the moderator will be able to stream a participant’s video via ND|, view

information about this participant, appoint this person as moderator, and send DTMF commands

Besides, it is possible to remove the participant from a conference by clicking on the button .

€ Participants

Q, Ente

In conference (7)

James Wolf [You
wolf@video trueconf.com

Cliff Brown
brown@video trueconf.com

Daniel Reed

read@video trueconf.com

Richard Atwood

atwoodgvideo.iruecont com

e y
Steve Webster Enable NDI

webstes@video trueconf.com
Assign as moderator

Teresa Olson _— .
Don't receive participant’s audio [
olson@video.truecont.com

Don't receive participant’s video
William Hayes
! B
hayes@video. trueconf.com Information

Tene dialing

10.2. Adding participants
To add new participants, take the following steps:
1. Click the Add participants button in the conference control panel.

2. In the pop-up window, you will have access to several tabs to add a user or device to a conference.
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Adding participants

All contacts Phone SIP RTSP H.323 Selected (2)

‘ Q, Enter the user’'s name or ID ‘

Edward Ross

ross@

George Walker
george@

Danny Showmen
showmen@

Rob Stanton

stanton@

HOO®

\

You can also invite users to join your conference by going to the list of participants and clicking
the Add button.

10.3. Send DTMF command

With TrueConf Room, you can send DTMF commands to DTMF-compatible devices inRTP EVENT; and
SIP INFG7z modes right from the conference control panel. To learn more about the transmission of
such signals, please read the documentation provided by the manufacturer for each device.
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Tone dialing X

Send a tone signal to
Joe Smith

* N A~ -
o 00 O N
H O O W

There are two options to send DTMF commands:

10.3.1. Option 1

1. Open the Participants section by clicking on the corresponding button.

2. Click the B button next to the name of a participant and select Tone dialing.

10.3.2. Option 2

1. Open the Change layout section by clicking on the corresponding button.

2. Click the video window of a participant to whom you want to send a DTMF command and select
Tone dial.

To test DTMF signaling, you can use Public SIP URI of The Test Callz website:
#sip:thetestcall@getonsip.com . When DTMF commands have been sent, the robot reads
out the digits you enter.

10.4. Managing and changing participants’ audio and video devices

During a meeting, moderators (including the owner and operator) can remotely control participants’
devices. To do it, click on the Real-time management button in the meeting control panel.
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€& Real-time management

BE  (0:07:02 Conference @

Q_ search

Henry Moore
henry@

Edward Ross
ross@

Elena Wilson
wilson@

Room Chicago
room_chicago@

Ethan King
ethan@

Mia Wood
wood@

To learn more about how to interact with real-time meeting manager, please read our documentation.
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11. Conference layout management

11.1. Changing video layout
To select a video layout, you need to:
1. Click the Change layout button in the conference control panel.

2. In the panel below, click the Layout type button and then select how to position participants’ video
windows.

You can also broadcast the conference layout as an NDI stream in the local network.

€< Layouts

ENABLED DISABLED

If you are one of the conference moderators (including the owner or operator), you can set the position
of video windows as it is shown in the description of the private area in the TrueConf Server user guide.
To do it, click on the Real-time management button in the meeting control panel.

11.2. Changing the priority window

To select the priority window, go to layout settings and double click the video window of a conference
participant. It will get larger than the rest of the windows. You can also enable the automatic change of
the priority window. To this end, click the Active speaker mode button and select Enable.

Please note that the Active speaker mode feature is not available when the Gallery view layout
has been set.

11.3. Dragging video windows to a different screen

TrueConf Room can work with multiple screens.
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€ Layouts

Monitor ¥ (1920x1080) (Malr Monitor #2 (1920%1080)

NDI B\

EMNABLED

If there are several monitors connected to the computer with TrueConf Room installed, and some of
them should not be displayed when selected, you can hide unnecessary ones using the -
ignore_monitor [monitor_number] command line parameter, where monitor_number is the OS
monitor number. For example, use the following key when launching an application via console:

"C:\Program Files\TrueConf\Room\TrueConfRoom.exe" --ignore_monitor 2

This will be useful when connecting the Logitech Tap touch controller to use the TrueConf Room control
panel.

To show one of the conference participants or shared content on a separate display, you can use one of
the following options.

11.3.1. Option 1
1. Click the Change layout button in the conference control panel.

2. Drag a separate window to your second display.
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Layouts

Monitor #1 (1920x1080) (Main) Monitor #2 (1920x1080)

NDI 3\
ENABLED

H To return the video window to the main monitor, drag the window back to the main layout area.

11.3.2. Option 2
1. Click the Change layout button in the conference control panel.
2. In the pop-up window, click the participant’s video window you want to drag to a separate display.

3. You will see a pop-up menu with a list of available monitors. Select the item that matches the
required display.
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12. Managing devices

12.1. Selecting devices
You can connect several video and audio capture sources to TrueConf Room.

To switch to another device, click the Audio and video settings button and set up the parameters as

shown above.

12.2. PTZ camera control
To adjust the settings a PTZ camera, click on the PTZ camera control button in the control panel. You

will open the window with the camera controller and a list of presets.

€ PTZ camera control

12.2.1. Presets

With presets you can switch the positions of different cameras connected to TrueConf Room. To do it:

1. Go to the PTZ camera control section.
2. Select a camera in the drop-down list.

3. Click the Save as preset button.
In the list of presets, there will be fixed miniature frames from the camera selected when settings were

last saved.
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€  PTZ camera control

USB3.0 FULL HD PTZ SAVE AS PRESET

Presets

For ease of use, you can open the list of presets in the following way:

€  PTZ camera control

Pressts

12.2.2. Gestures

This feature is available only when accessing the control panel from a device supporting touch
input.

In addition to the PTZ camera control widget, you can use gestures (swipes), for example, if you connect
Logitech Tap touch controller.

This control mode is available:
e During conferences in the layout settings window

e |n the settings of a camera connected to the endpoint (both inside and outside meetings).
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12.3. Controlling participant's camera

To start camera control, press the Change layout in the control panel and click the video window of a
participant whose camera you would like to control. Next, in the pop-up menu, select
Remote camera control. Once you have gained access, a video window with a camera control panel will

Pop up.

NDI Ry
ENABLED DISABLED
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13. Sharing content and slides

With TrueConf Room, you can show slides during video conferences.

TrueConf Room allows the following formats for the slideshow: jpg, jpeg, and png. You can also
import ppt and pptx slides. Besides, it is possible to use the slideshow in the special slides
format (such files have to be saved in TrueConf client application).

You can upload an image or a slideshow in several ways:
e Before a conference. Go to the Tools — Slideshow section of the settings sidebar.

e During a video conference. Click the Slideshow — Slide management — Add slides button in the
conference control panel.

After that, you will see a window with the added slides:

&  Slideshow [ [

1- 2021-07-23_145429.png i 2-2021-07-23_150037.png i 3-2021-07-23_150059.png

P

5-2021-07-23_150126.png

=
©)

g
Wl

+ Add slides

B Clearall

OPTIONS

1. List of slides
Steps: Add slides and Clear all.

Start button for slideshow

A won

Buttons to change the slide displayed: thumbnails and ** one full-screen slide**

You can change the order of uploaded slides by dragging them.

To start the slideshow, click the - button at the bottom of the screen. The slides will expand to

full screen:
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€ Slideshow

Authentication, Authorization,
and Security

TrueConf Room admins can set a convenlent option for users and

guests to get started with TrueConf Room, including PIN, user

password or unprotected login, Secure authorization modes are
used to prevent users from making unnecessary network, audio
and video setting changes on the TrueConf Room control panel.

Easy Content Sharing

Connect any smartphane or laptop to your TrueConf Room
conference and wirelessly share any content with meeting
attendees,

Learn more »

OPTIONS &

When viewing thumbnails, the shared slide has an icon . in the upper right corner. If you return to

the conference control panel, a similar icon will flash on the Slideshow button.

With TrueConf Room, you can share content from a video capture card connected to your device. To this
end, click the Slideshow button in the conference control panel and select Switch to HDMI. If more
than one capture card is used in the system, a dialog box will appear to select the required one.

You can also switch to content sharing in the hardware control menu by choosing a capture card instead
of your webcam.
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14. Sending and receiving content via NDI

You can stream the entire conference layout or a separate video window via NDA in the local network. It
is possible to broadcast multiple NDI streams in parallel.

It is not possible to broadcast a video window with shared content as a separate NDI stream.

14.1. Streaming the general layout
To stream the conference layout with audio, you will need to:

1. Click the Change layout button in the conference control panel.
2. Click on the NDI button in the lower part of the screen.

3. Click on the Enable button to confirm that you want to send a mixed stream via NDA.

14.2. Streaming a slideshow
To stream a slideshow, do the following:

1. Click on the Slideshow button in the meeting control panel.

2. Activate the switcher Show slides via NDI which is in the lower part of menu.

14.3. Streaming a participant’s video window
To stream a participant’s video window with audio, you will need to:

1. Click on the Participants button in the meeting control panel.
2. Click on the B button which is right next to a participant’s name. Then select the Enable NDI
option.

3. The participant will have the 3\ status: it indicates that NDI has been enabled.

14.4. Receiving an NDI steam

To capture an NDI stream and send it to the conference layout, go to device settings and select the
stream instead of the camera and/or microphone.

Please note that you will not be able to share video and audio from your camera and
microphone when capturing an incoming NDI stream.
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15. Additional settings

15.1. Preferences settings
In the Settings — Preferences section you can change the following settings:

¢ Incoming calls and conference invitation policies

Restore the main screen window when you receive incoming calls

Automatically approve podium requests (available for the meetings hosted on TrueConf Room)

e Automatically accept podium invitations sent by meeting moderators

Display the names of meeting participants in the video layout.

15.2. Tools

In the Settings — Tools section you can:
e Set permissions for video recording

® Enable QR code scanning

e Enable NDI protocol

e Add slides before the slideshow.

15.2.1. QR code for joining a conference
To join a conference with a QR code, check the Enable QR code scanning box in Settings — Tools
— General —» More.

You will see a notification in the upper part of the main screen:

[ | \ ; i r
&%, QRcodereaderisnow on. Please bring the QR code close to the camera.

15.3. System information

You can check the technical specifications of the device running TrueConf Room, including the
monitoring data of an active connection or conference, in the Settings — System info section.

: James Wolf £, ae ra
é Settlngs wol eo.trueconf.com E! i - s

User access
Web management address http://192.168.206.212:88 |—D
Preferences TrueConf ID wolf@video.trueconf.com
Name James Wolf
General Server video.trueconf.com
Captured video 1280 x 720 @ 21.00 [RGB24]
Conferences and calls
OpenGL version 4.6
Video card AMD Radeon(TM) Vega 8 Graphics
Outgoing video 1280 x 720 @ 21.00 [VPE]
General Qutgoing bitrate (kbit/s) 0
System rating s:HQ r HQ rg: HD

Slideshow
Remote power control

ou can remotely control the computer where TrueConf Room is run
Main screen ’ P '

Language

™ skt

Account

System info SAVE TO FILE COPY TO CLIPBOARD

About
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15.4. Device control

Here, in the Settings — System info section, you can remotely control the computer running TrueConf
Room:

e Restart the device

e Disable it

15.5. Main screen view

The main display may be temporarily turned off due to some reason. In this case the OS will move the
TrueConf Room main window to the second display. If you want TrueConf Room to switch to the first
display automatically as soon as this display is turned on, you need to check the

Pin Main Screen on the current display box.

With TrueConf Room Pro, you can adapt the main screen view to your preferences and corporate
branding.

The main screen parameters are configured in the Main screen section of the settings menu.

Here you can set your own background for the video area. To this end, select the Custom in the
Video area background and click the Upload an image button.

When setting a custom background, please pay attention to the pixel size of your image. It
should match the resolution of the display that shows the application’s main screen.

You can enable or disable:
® |0go

Select the Custom option and click the Upload an image button to use your logo. The
supported image type is svg.

Date and time

Connection details

Connection details checkbox enables the display of a QR code and a link to the control panel. If
you disable this checkbox, you will have to manually send this link to users in the meeting room.

List of upcoming meetings

Information about the current user

Notifications about incoming calls and conference invitations.

If the Incoming calls, conference invitations and join requests box is checked, you will see
information about the caller and the corresponding buttons on the main screen during calls.
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16. Secure authorization

With the TrueConf Room Pro plan, you can protect the application from unwanted login using a
password.

Set out access rules for TrueConf Room in the Security section of the settings sidebar.

Below you can fin our security implementation principles. To learn more about setup
instructions, read our article.

16.1. Security levels
There are various security levels:

e To limit user access to the network settings, you can set out login rules for administrators

e To limit any access to the TrueConf Room control panel, you can set access rules for the user mode.

16.2. Security types

TrueConf Room supports the following types of secure authorization:

e Password is a sequence of characters the administrator sets for security reasons. It should be entered
manually each time you access the control panel. It is the only login method for administrator mode.

e PIN code is a case-insensitive short sequence of characters generated automatically. Not only can it
be entered manually, but it is also used to access the control panel via a link. It is a recommended
login method for user mode.

Please note that secure login for users is available only if it has been configured for
administrators.

The link with a PIN code is represented in the following way: [server]:[port]/[PIN] , where:

e [server] — the address of a local server started by TrueConf Room (it can be viewed in the browser
address bar after authentication)

e [port] — the port needed for accessing the TrueConf Room control panel.

Example

If TrueConf Room works on the port 80 on a machine with 10.1.1.10 [P address, you will
need to use this link http://16.1.1.10:80/ABC to access the control panel with a PIN code.

If you set a PIN code for user mode, the PIN will be embedded in thelink on the main screen.
This way, you can restrict access for users outside the meeting room, while meeting room
participants won't need any additional measures to log in.
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17. TrueConf Room Service

17.1. What TrueConf Room is used for

TrueConf Room Service is an additional program that makes it possible to set launch parameters for
TrueConf Room. It enables administrators to:

Select the screen for starting the application and displaying the control panel
Configure the launch mode and select the location of the control panel on the screen
Set a new URL for the control panel

Set a custom PIN for starting the application

Run any script when starting or closing the application

Run the application with command-line parameters.

| % TrueConf Room Service
Action Language

App  Control panel

Monitor: |Monitor::#1 (1920x1080) R
|
PIN: 00000000 Generate |
|
After start: Open ... |
Before stop: Open ... |
Extra params:

OK Cancel
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& TrueConf Room Service X

| Action Language

App  Control panel

; Start mode: O Manual
© Auto start

O Context menu

Monitor: [Monitor::#2 (1920x1080) =]
|

Position: O Full screen

O Right
|
. O Left
| URL: http://10.160.1.108 Default |
OK | Cancel |

17.2. Launch parameters

TrueConf Room can be launched with command-line parameters. You can use TrueConf Room Service to
run the application automatically without the command line. To do it, go to the App tab and specify the
options in the Extra params field. For example, to start the application with a virtual background, enter
the parameters as it is shown in this picture:

Extra params:  --background C:/image.png
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18. Room Discovery

18.1. What TrueConf Room is used for

TrueConf Room Discovery is an Android application which enables a user to quickly access the TrueConf
Room control panel. TrueConf Room Discovery automatically detects the instances of TrueConf Room

deployed in the local network and makes it much easier to interact with these instances.

18.2. Installation

Take the following steps to download the APK file:

1.

3. The installation file will be downloaded on your device.

18.3. Use

18.3.1. Main screen

Go to Settings — About and tap on the Download button which will be displayed below.

Scan the QR code on the main screen with your smartphone to open the TrueConf Room control

Allow to install applications from unknown sources (to learn more about it, read our blog). Then,
install TrueConf Room Discovery.

After opening the application, you will see the list of TrueConf Room instances deployed in the local

1. The name of an instance: it will match the display name of the last authenticated user.

network. The following information will be displayed:

2. The IP address and port needed for accessing the instance.

3. The date when the instance was last used with the help of TrueConf Room Discovery.

Room Discovery About

http://10.140.2.29:88
Last use: 04-08-2022 11:13

b5 }
http://10.140.2.242:88
Last use: 04-08-2022 11:13

James Wolf

http://10.140.2.142:88--

Last use: 10-08-2022 20:10

http://10.140.2.142:99

LLast use: 10-08-2022 20:10}-------- \

Michael
http://10.140.2.247:88
Last use: Never

bot2
http://192.168.192.152:88
Last use: 10-08-2022 20:10
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If due to some reason, the instance was not automatically detected, you can add it manually. To do it

tap on the o button and enter Room Web Url (the address needed for accessing the control panel)

and name. If it is necessary, enter TrueConf Room Controller and tap on the Add button.

18.3.2. Control panel

To access the control panel, select the instance from the list on the TrueConf Room Discovery main
screen. In terms of the Ul and features, this control panel will be identical to the panel available in the
browser.

€« > cC

@  TrueConf Room

‘ Upcoming meetings

Join a meeting

Comtacts

Create a mesting

$ Settings

= Switch to HDMI
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19. TrueConf Room PRO
19.1. What is TrueConf Room PRO?

This TrueConf Room plan offers more opportunities for using and customizing the application. You will
be able to:

® |ogin asa user

With TrueConf Room Pro plan, you can set different access rights for meeting room users and
admins or moderators you've sent a password to.

e choose the elements to be displayed on the main screen.

e capture and broadcast NDI streams.

19.2. How to purchase TrueConf Room PRO
Depending on your server and the required number of connections, you could choose from several
purchasing plans:

e if you are using the corporate TrueConf Server, you can bind the TrueConf Room Pro plan to the
server by purchasing this plan as a part of the TrueConf Serverlicense. The TrueConf Room which is
authorized on such a server will automatically get the TrueConf Room Pro status. Please note that
only a limited number of applications connected to the server can have this status (this number
depends on the server license);

e To activate TrueConf Room Pro on a separate device (including the devices connected to TrueConf
Online), you need to contact TrueConf our sales department at sales@trueconf.com.

You can view information about your license in the application settings on the About tab in the
System info block. The Activate PRO version button is available if you are using the FREE plan.

19.3. Trial license activation

TrueConf Room Pro free trial is available to all TrueConf Room users and can be used for 21 days after
the download. To do this:

1. Fill in the TrueConf Room registration form and indicate your email address to get a registration key.
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2. Open TrueConf Room control panel, go to Settings — About and click Activate PRO version:

Download TrueConf Room
Please fill in this form to start download TrueConf Room.
Company

Great Company

Language: | English v

¥our conference roam

valid format

Contact name

Joe smith

Truecant online

Valid format

E-mail

smith@mail.company.com

Need help?

+ System requirements

Valid format

& Contact Us

Contact phone Format: +1(123)4567890 #123

+1234567890

Valid format

Country

United States

Valid format

D Please notify me about new releases, best practices and

other TrueConf news.

| accept the Terms of Use and Privacy Policy.

We may use your email for sending sutamated notifications and product

updk

personal data.

s, Learn more about how TrueConf protects and uses your

Download TrueConf Room

&  Settings

Tools

General

Slideshow

Main screen

Language

Account

System info

License Info

Current plan: FREE

About *

System Information

Product version: 4.0.0.1091

3. Enter the registration key from your inbox and click Activate:

© 2010-2023 TrueConf. All rights reserved. www.trueconf.com

50



TrueConf Room User guide

TrueConf Room PRO Activation

To activate TrueConf Room PROQ, please
enter your registration key.

KK123-1234-1234-1234

ACTIVATE

GET REGISTRATION KEY

4. Make sure that you have switched to TrueConf Room Pro in your license information section:

<  Settings

Tools .
License Info

General Current plan: PRO

System Information

Slideshow
Product version: 4.0.0.1091

Main screen
Language

Account

System info

About

19.4. Offline activation

H This feature is available for the administrator only if there is no Internet connection.

To activate your license, please follow these steps:
1. Click the Activate PRO version button.
2. Enter a registration key of your TrueConf Server.

3. Download a generated activation key.
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€ Settings e . 2 TrueConf Roam PRO Activation X € Offine registration ®
] : ;
License Info N 3
Tosla Curreri plan; FREE
General Toactivate TrueConf faom PRO, please enter your
registration key.
System Informatiol
Sideshow et activation file
Prosiuct version: 4.0.0.1 Erter your reqistration k
To activate TrueConf Raom PRO, please erer your
Maln * k& * rogi Y. & k& %k
&, vownLoan
Languags 2
Account
System infa
I About * GET REGISTRATION KEY

4. Send it by email and indicate Activating TrueConf Room Pro in the subject line.
5. Download a registration file you received in response.
6. Click the Activate button.

4 Offline registration X & Offine registration x & Offine registration b

" License activation License activation
Send the activation file st salesEruecont com
el Please uplaad the file sent to you by your Please upkoad the file sent to you by your

[Please spacify the frst § chamcters of your e manager. R manager. R
TrueCanf Server registration ke, If you are using
TrueCon! Online, please provide your user [ ar [
carparate group code. PUt TrueCont Room PRO o UPLOAD | regosina.rg
Activation” in the subject line.
diaes
¢ BACK < BACK

"\, AGTIVATE
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